
  
 

NATIONAL SEATING & MOBILITY ANNOUNCES PARTNERSHIP  
WITH PARADIGM CATASTROPHIC CARE MANAGEMENT 

 
NASHVILLE, Tenn. (July 10, 2020) — National Seating & Mobility (NSM), the premiere provider of 
complex rehabilitation, mobility and accessibility solutions in North America, has finalized a partnership 
with Paradigm Catastrophic Care Management, the industry leader in solving catastrophic and complex 
health care challenges for injured workers. The agreement confirms NSM as a Complex Rehab 
Technology (CRT) and Home Access national partner for Paradigm’s clinical operations, aligning both 
nationwide networks and broadening the mobility and access services available to injured workers and 
their families. 
 
“Paradigm’s innovative approach, commitment to excellence and whole person care model aligns with 
NSM’s core values and operational priorities,” said Bill Mixon, Chief Executive Officer, NSM. “We are 
proud to work alongside this experienced company to provide custom solutions and life changing 
outcomes for the catastrophically injured workers they represent.” 
 
Referrals from Paradigm’s network of nurse case managers will be routed through a centralized intake 
process by NSM’s workers’ compensation service team. Cases will be assigned to the most appropriate 
NSM branch in proximity to the client referral. 
 
 “Similar to the clinical expertise, care, and support that Paradigm has provided to injured workers and 
their families for nearly 30 years, National Seating & Mobility has a long history of providing unparalleled 
service to their clients,” said Kevin Turner, Chief Executive Officer of Paradigm’s Catastrophic Care 
Management division. “We look forward to our partnership with NSM to deliver personalized solutions to 
individuals with mobility challenges.” 
 
About National Seating & Mobility 
National Seating & Mobility is North America’s premier provider of customized mobility, home and vehicle 
accessibility, and full-service equipment maintenance and repair solutions supporting independence for 
individuals with mobility challenges. Founded in 1992, the company has grown from five locations 
providing complex rehabilitation technology to a comprehensive network of mobility and accessibility 
experts partnering with physicians, therapists and clients across the U.S. and Canada. National Seating & 
Mobility is the only national mobility solutions provider accredited by The Joint Commission for 
demonstrating quality and safe care. The Joint Commission accredits and certifies more than 21,000 
health care organizations and programs in the United States. For more information about National Seating 
& Mobility visit nsm-seating.com 
 
About Paradigm 
For almost 30 years, Paradigm has been the industry leader in solving catastrophic and complex health 
care challenges and improving lives. With the most connected and experienced team in health care, we 
define and deliver outcomes that exceed financial and health expectations for our clients, as well as for 
individuals and their families. Paradigm delivers its solutions through three divisions: Catastrophic Care 
Management, Complex Care Solutions, and Specialty Networks. The Paradigm divisions are built on 
expertise from six best-in-class businesses: Paradigm Outcomes, The ALARIS Group, Encore Unlimited, 
Restore Rehabilitation, ForeSight Medical, and Adva-Net. Founded in 1991, Paradigm is headquartered in 
Walnut Creek, California with offices across the U.S. For more information, please visit paradigmcorp.com. 
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For more Information:  
Angie VanTassell, angie@aldaypr.com 
@mobilityNSM / LinkedIn / Facebook.com/NSMobility 
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